I0S Onboarding Guide



Step 1- Testflight (the Apple testing platform)

Welcome and thank you for your interest in the Simon
app!

This guide is for onboarding individuals who use
iPhones. If you use an Android (Google Pixel, Samsung,
etc.) please use our Android onboarding guide. We
recommend that caregivers download the app, then
pair it with their loved one’s phone, rather than the
other way around.

The app is currently in Beta, so onboarding has a few
extra steps. We appreciate your patience. If ready -
please click the link below and you should be directed
to a screen that looks like this —

https://testflight.apple.com/join/MF81TMpPL

| TestFlight

N Beta testing made simple

Step 1
Get TestFlight

Help developers test beta versions of their apps
and App Clips using the TestFlight app. Download
TestFlight on the App Store for iPhone, iPad, Mac,
Apple TV, Watch, and iMessage. Apple Vision Pro

will already have TestFlight installed.

Step 2
Join the Beta

If you already have TestFlight installed on this
device, you can start testing now.

@ |

AA @ testflight.apple.com ©
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SIMON

Once in TestFlight, click
the download icon at the
top, or visit the app store
to download.


https://testflight.apple.com/join/MF81MpPL

Step 1- TestFlight (continued)

Once redirected,
please install the
Simon Care

Management App! '

Simon Care
Management

Welcome to TestFlight

Accept Invites

Test Beta Apps What to Test

If you are a caregiver, connect to the app and
you will be guided to onboard your loved one.
- Use the map view to know where y

“TestFlight” Would Like to

Send You Notifications Provide Feedback
Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings

App Information

Please accept
Testflight’s
Notifications and
crash logs.

App Details
Automatic Updates
Notifications

Previous Builds

Developer




Download the App!

8:02
< Safani

The install icon A note from us

should spin, then
Simon Care you can open the Simon Care about the app -
Management Management _jU st hit “Next”

app!

From the Developer

Simon Care Management

®)

What to Test

What to Test What to Test

if you are a caregiver, connect to the app and
you will be guided to onboard your loved one.
- Use the map view to know where your loved
one is, help them get to where they need to
be, and make sure they are safe

- Manage your and your loved one's events
through a shared calendar

- Set reminders and tasks for you and your
loved one, and receive notifications

- Use notifications to be aware about changes
In appointments

- Coordinate amongst caregivers and family
members, with tasks, events, and location all in
one place

If you are a caregiver, connect to the app and
you will be guided to onboard your loved one.
- Use the map view to know where y

If you are a caregiver, connect to the app and
you will be guided to onboard your loved one.
- Use the map view to know where y

App Information

App Information
App Details App Details
Automatic Updates Automatic Updates
Notifications Notifications

Previous Builds Previous Builds

Developer Developer
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Share Feedback and Let’s Start! It’s A Beta, We Want Feedback! Ve

8:21 Wl . 8:02 AT

< TestFlight

This Beta version
allows us to accept

and respond to
P Share Feedback to the app!

feedback. If you Let’s start!
Take a screenshot and send to the ) Stay connected and make every day easier
Screenshot an Phasiod dugh borisebaliryihidieck tay connected and make every day easier.

issue, the iPhone
will have an option
to send that
feedback directly
to us through
TestFlight. You’ll
see that option if

We're glad you're here

Welcome
Connect and care

you take a

screenshot inside

the Simon app.

You can hit “Start Start Testing
Testing”

Let’s start




Choose The Care Partner Option And Create An Account

8:02

< TestFhght

Nice to meet you!

WlT.

Tell us about yourself

We will prepare the app so that it's ready to

use.

(O Ineed support

()

. »
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O 1 provide
support

Care

partners
“provide
support”

& mon-care.eu.authO.com

You’'ll be directed
toan external. @ .
account creation

site. AuthO Welcome
Manages your T e
login credentials

“Simon" Wants to Use Email address

“authO.com” to Sign In Secure l.y

This aliows the app and website to

share information about you

3 wora

Please provide

5 Continue
your email _
ad d ress a nd Already have an account? Login

createa
password.




Check The Email On Your Phone For Authorization

8:04 T .

Check your email

We've sent an email with a verification link to

your email address. Change email

« Open your email account and locate the email

f apy
| Y the op« r nd
) ge th important deta 13 )
ation
(¢} i r idr imply on tr
ication provided e ema is | i
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app
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C mation ating that y mna

Didn’t receive the email? Resend

To verify your new
account, you need to
open the email on
your phone and click
“Verify”

It is way easier to
open the email on
your phone, rather
than on a computer.

SIMON

Verify your email

SimonCare Mobile Account
To: t

Verify your email

Verify Your Account

Verify Link

If you are having any issues with your account,
Your account information please don't hesitate to contact us by replying
to this mail

Account Thanks!
simon@simon health

Verify Link




Once Verified, You’ll Redirect To The App

8:05 WlT .

Open this page in “Simon“?

# simon-care.eu.authO.com

The hard part of
joining the app is now
complete! We just
need a few more
details and
authorizations to
make the app work

properly.

8:05 WT .

< Safari

&

Email verified!

Your email address has been successfully
verified. Thank you!

8:05 WlT .

< Safari

< Back

Set up your account

We will ask a few questions to set everything
up for you. Ready?

Ok, let’s go



We need personal
details (name and
phone number) to
make the app
function and to make

sure your loved one
knows it’s you!

Please Enter Your Personal Details

8:05 AT .

< Safani

¢ Back
Enter your mobile
phone humber

E v +1 Enter phone number

Continue

8:05 AT .

< Satari

< Back

What's your name?

First name

Last name

[ ] 1have read and agree to Simon app
Terms of Service

Continue

8:06 AT .

< Safari

< Back

Set up your phone

We will ask a few questions to set everything
up for you. Ready?



Allow The App To Send You Notifications

Allowing notifications

allows the app to
communicate with you

“Simon” Would Like to Send
You Notifications

Notifications may include alerts,

Allow notifications

We'll keep you updated

With notifications on, you'll always know
where your loved one is and if they reached

A few more steps...

We'll ask a few questions about your loved

their destination. You can easily adjust

one.

Go to questions

otification settings as needed.
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Input Your Loved One’s Details

8:00 WMl T .

< Satani

il Please provide your

What's your loved loved one’s name

one’s name? and phone number

Phone number will
allow the app to send

an invite link to your
Lastrame loved one’s phone

and will link your

phones together

Continue

Lookup your
loved one’s
address - this
will be set as
their home
location

Find Jen's address

Q_ Find address

709 & T .
<« Satari
& Back . . © 12y Hooa vingn:
®) o
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Save Jen's home address

It allows you to know your loved one is safe

Q@ 80Haven Ave, New York, NY 10... Search
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Finally, Let’s Pair Your Phone With Your Loved One’s

The app will generate
a link, which we’ll
text to your loved
one’s phone to
download the app.

Once received, the
pairing code will join
your phones!

8:06

< Satani

¢ Back

Send the invitation

Your phone is set up, and you can invite your

loved one to the app. You may have to help

them

Wl .

New iMessage

Install "Simon" app

then follow invitation link: https://
api.simon-care-
production.startuphouse.dev/
publicfinvite-redirect?code=829Q
or open the app and enter this
code: B29Q

all (Wi el i Bt RV il BN fo

a
<

123

®

5 @ [ @ [ i R

Zd B kel BV EbY fnY M

&

space return
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SIMON

8:07

< Satani

Wl .

¢ Back

Enter the code

« Open the invitation link on your loved
one’s phone.

« Install the app, if you haven't already.
« Enter the code in the app.

B29Q

Code is valid for 24 hours

Resend code
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Click The Link Shared Via Text In Your Loved One’s Phone

<« Safari ull 8:08 PM 69% (%) <« Safari ull ¥ 8:08 PM 69% (%) <« Safari ull 8:09 PM 69% (4 )
the text, Enter the code from Terms of Service
download the .
careglverls app You can ask your caregiver for help with this.

app, and use the
code provided to
pair y0ur phones_ It is necessary to start using an app.

Are they with you now?

Simon Care Management Terms

Accept terms of of Service

service to use the B 2 9 Q
app!

These Terms of Service (this “Agreement”) set out
the terms on which Simon Care Management Corp., a
Delaware corporation, (“Simon Care Management”
“we” or “us”) orits licensors will provide access to and
use of certain services to individuals with cognitive
impairment and their caretakers (such individuals and
caretakers individually and collectively, “you”). You can
pair the Simon Care Management mobile application
(the “App” or the “Simon App”) to a smartphone which
sends push notifications to caretaker users, with the
goal of assisting caretakers in monitoring the safety of

Next Yes, let’s move on Accept terms of service




Allow Location Sharing And Notifications On Your Loved One’s \

Phone

Notifications and
location will allow
the app to fully
function for care
partners.

Can we access your
location?

Stay safe with enhanced caregiver support

Simon app collects your location data even
when the app is closed or not in use. We use
that data to display your current location on
the map for your support person or loved
one, enabling them to offer prompt
assistance whenever needed. While the
recommended constant access option
("Always allow") provides optimal care, you
also have the choice to grant access only
when the app is in use, allowing you to send
your location by opening the app. Your
location data is securely encrypted and used
solely for caregiving purposes.

Access to location when app in

background wasn't granted

-

Can we send you
notifications?

Never forget anything again

Our app is like a helpful friend who will
remind you of important things to do, like
appointments. It will send you messages to
remind you, so you don't have to worry
about forgetting them. It will make your life

easier.

V)
SIMON

< Safari ull 8:09 PM 70% (%)
You did it!
Congratulations!

You can start using the app.

Start using




Return To Your Phone And Confirm It’s Working

8:10 ~ WlT .

If there’s a red banner )b

on the home screen oy 2
map, location sharing

on your loved one’s L R
phoneisn’t properly =

set up.

There’s a quick fix for
that - which should
show the correct
home screen without

th e re d ba n n e r! Check if Jen has granted permission
A" done! . for location access on their phone.

You two are now connected.

A We can't determine Jen's location X

« Notconnected to Jen's by
° Reload
phone
~ [ T ~ e
Got it, thanks vy T Scnolaisottice =%
123 | ¢ o 4
Home Events Tasks Settings

7 810

e

0130155 In1Y

Jen's phone:

Events

A Muted

Tasks

Wl T .

B 70%

L @ 4

Settings

15



Confirm Location Sharing Is Allowed

Your loved one will
need to allow
location sharing for
the app to function
properly. If the red
notification iconis on
their home screen,
location isn’t properly
set up. Please click
theicon, and select
allow. In phone
settings, set location
sharing to “Always”

ull Verizon ¥ 8:10 PM @ 70% (%)
Nice to see you again!
No.©,
. &
Hi, Jen! "
Daily Weekly Monthly
< ™ Today 01/18/2024 >

Allow Simon app X
to use your loca...

(Q)

You have no tasks or events planneu

«ll Verizon 8:10 PM

< Back

Allow Simon app to
use your location

Allow Simon app to access your location
even when the app is closed or not in use.
We need that data to display your location
for your support person or loved one,
enabling them to offer prompt assistance
whenever needed. After clicking Allow
button you will be navigated to Location

settings, find Simon app there and click on

it, then you can choose the desired

4 70% (%)

< Simon ull ¥ 8:10 PM 70% @)

Simon

ALLOW LOCATION ACCESS

Never
Ask Next Time Or When | Share
While Using the App

Always

App explanation: "Allow Simon to access
your location.”

Precise Location

specific location. With this
determine your







